
Privacy Policy 
Last updated: May 23, 2026 

Welcome to Roady (“Roady”, “we”, “our”, or “us”). 

Roady is a software-as-a-service platform that allows users to create, manage, and share 
public or private product roadmaps and changelogs. 

This Privacy Policy explains how we collect, use, disclose, and safeguard your information 
when you use Roady. 

By accessing or using the Service, you agree to the practices described in this Privacy 
Policy. 

 

1. Information We Collect 

Account Information 
When you create an account, we may collect: 

●​ Name 
●​ Email address 
●​ Profile avatar or image (if provided) 

Authentication is performed using passwordless email verification codes through NextAuth. 

 

Roadmap and User Content 
We collect and store content created through the platform, including: 

●​ Roadmaps 
●​ Roadmap items 
●​ Status updates 
●​ Changelog entries 
●​ Public project information 
●​ Feedback messages and ratings 

You are responsible for the content you publish through the Service. 



 

Public Content 
Roadmaps, changelogs, and related content marked as public may be: 

●​ accessible to anyone on the internet 
●​ indexed by search engines 
●​ shared externally 
●​ cached by third-party services 

Please carefully consider what information you choose to publish publicly. 

 

Voting and Abuse Prevention Data 
To prevent spam, abuse, fraudulent activity, and duplicate voting, we may collect and 
process: 

●​ IP addresses 
●​ browser identifiers 
●​ device fingerprints 
●​ session metadata 

This information is used exclusively for platform integrity, fraud prevention, and security 
purposes. 

 

Subscription and Billing Information 
Paid subscriptions are processed securely by Stripe. 

We may receive limited billing-related information from Stripe, including: 

●​ subscription status 
●​ customer identifiers 
●​ invoice metadata 
●​ payment status 

We do not store complete payment card information on our servers. 

 

Technical Information 

https://stripe.com?utm_source=chatgpt.com


We may automatically collect technical and usage-related information, including: 

●​ IP address 
●​ browser type 
●​ operating system 
●​ device information 
●​ authentication session data 
●​ timestamps 
●​ referral URLs 
●​ interaction logs 

This information helps us maintain platform reliability and security. 

 

2. How We Use Information 
We use collected information to: 

●​ provide and operate the Service 
●​ authenticate users 
●​ maintain account security 
●​ process subscriptions and payments 
●​ display public roadmap content 
●​ prevent fraud and abuse 
●​ improve platform performance and reliability 
●​ respond to support requests 
●​ communicate important service-related information 
●​ comply with legal obligations 

 

3. Cookies and Authentication 
Technologies 
Roady uses essential cookies and session technologies necessary for: 

●​ authentication 
●​ session management 
●​ account security 
●​ fraud prevention 

These technologies are required for the proper operation of the Service. 

Roady does not currently use advertising or behavioral marketing cookies. 



 

4. Third-Party Services 
Roady relies on third-party providers to operate portions of the Service. 

These providers may process information as necessary to perform their services. 

Current providers include: 

●​ Stripe — payment processing and subscription management 
●​ NextAuth.js — authentication management 
●​ Nodemailer — transactional email delivery 

We are not responsible for the privacy practices of third-party services. 

 

5. Data Retention 
We retain personal information only for as long as reasonably necessary to: 

●​ provide the Service 
●​ maintain account functionality 
●​ comply with legal obligations 
●​ resolve disputes 
●​ enforce agreements 
●​ prevent fraud and abuse 

Public content may remain accessible or cached for a limited period after deletion. 

 

6. Data Security 
We implement reasonable technical and organizational safeguards designed to protect user 
data from: 

●​ unauthorized access 
●​ misuse 
●​ disclosure 
●​ alteration 
●​ destruction 

https://stripe.com?utm_source=chatgpt.com
https://next-auth.js.org?utm_source=chatgpt.com
https://nodemailer.com?utm_source=chatgpt.com


However, no electronic transmission or storage system can be guaranteed to be completely 
secure. 

 

7. International Users and GDPR Rights 
Roady is available internationally, including to users located in the European Economic Area 
(EEA). 

If you are located in the EEA, you may have rights under the General Data Protection 
Regulation (GDPR), including: 

●​ the right to access your personal data 
●​ the right to correct inaccurate information 
●​ the right to request deletion 
●​ the right to restrict processing 
●​ the right to data portability 
●​ the right to object to certain processing activities 

To exercise these rights, contact: 

chadbraga.se@gmail.com 
 

8. Children’s Privacy 
Roady is not intended for individuals under the age of 13. 

We do not knowingly collect personal information from children. 

 

9. Changes to This Privacy Policy 
We may update this Privacy Policy from time to time. 

Updated versions will be posted on this page with a revised “Last updated” date. 

Continued use of the Service after changes become effective constitutes acceptance of the 
updated Privacy Policy. 

 



10. Contact Information 
If you have any questions regarding this Privacy Policy or your personal data, you may 
contact: 

Chad Braga Software Engineer 
Email: chadbraga.se@gmail.com 
Website: https://roady.dev 
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